Our MISSION

The Personnel (Cabinet Provides leadersruip and guidance to attract, develoP,

motivate and retain a ta]ented, diverse worlocorce; foster an understanding of and
adherence to regulatorg requirements; and create a Positive, suPPortive work

environment that values a” emplogees.

OurVISION
TO bC regarded bﬂ our employees and staker:olders as a trusted and va]uab]e

resource for innovative; accessible and resPonsive human resource services.

Our VALUES
]ntegritg
\We believe in adherence to the highest standards of conduct and the conviction to
do what is ]ega”g and mora”g right.
Qualit3
We are committed to Providing qualit\g customer service. We will continua”9 review
our business processes based on customer needs and establish measures }39 which
we will monitor our effectiveness.
Diversitg
We believe that embracing Peop]e from diverse backgrounds adds to the richness
and creativit9 of our workforce. We will ensure all People have equa] access to the
(_ommonwealth’s employment oPPor’cunities and other human resource services.
Jnnovation
We are committed to Fincling new and creative ways to serve our customers. We will

aPPIQ Progressive t}‘uinking to our systems, processes and services.



